
Movius Mobile Recording 
for MiFID II Compliance



MIFID II COMPLIANT MOBILE RECORDING SOLUTION

EU Markets in Financial Instruments Directive (MiFID II) requires that f inancial institutions record and 
store all communications “that may lead to a trade or investment,” including conversations and texts 
on mobile devices. Firms will need to implement a recording solution that is secure, cost-effective, easy 
to implement and scale, and that allows call and message recording on individual phone lines when 
required. Because of this, f irms must ensure they have selected and implemented the right solution 
to comply with these new requirements and today’s legacy solutions require hardware, which prevent 
organizations from meeting all of these requirements. 
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HOW WILL THESE REGULATIONS 
CHALLENGE ENTERPRISE MOBILITY 
COMPLIANCE?

◊	 Record Storage
◊	 Explicit Consent
◊	 Data Encryption & Privacy 
◊	 Auditable Call & Text Records

The Movius MultiLine solution delivers a secure 
business mobile number on your personal 
device, that is completely separated from any 
personal communications. This solution clearly 
separates personal and business calls and texts 
in a transparent and auditable way.  

Even more, it is a cloud-based service that 
enables individuals and organizations to 
achieve MiFID II compliance for mobile 
recording, no matter who owns the device. 
The solution is carrier-agnostic and can 
be deployed at scale with built-in mobile 
recording without any change to the handset, 
the SIM or the user’s existing mobile network.

Fig 1. 
MultiLine provides enterprise-wide mobile recording 

for voice and SMS. 



Conclusion

MultiLine is a cloud-based service that enables f inancial institutions to offer a separate corporate number 
on employee devices for calls and texts, delivering a complete BYOD enabled solution that makes 
complying with industry regulations easier than ever. It brings the compliance, retention, archiving and 
eDiscovery capabilities that banks require while easily capturing, recording, storing and analyzing mobile 
voice and text communications. For any size organization, this is a worry-free answer to the question of 
MiFID II compliance. 

MultiLine Features & Benefits 

◊	 Manage business communications on a 
single device with separate contacts, call 
and SMS logs, voicemail, scheduling, and 
more.  

◊	 Provides a single solution for recording, 
encrypting, storing and retrieving business 
conversations. 

◊	 Enables compliance with MiFID II and FCA 
COBS 11.8, including the requirement to 
record mobile calls and texts, no matter 
whether the phone is corporate or privately 
owned. 

◊	 Ability to send all mobile call and SMS 
recordings to a customer location for 
storage and retrieval. 

◊	 Data storage is compliant with EU Data 
Protection regulations. 

◊	 Works seamlessly with leading enterprise 
mobility management (EMM) and MDM 
solutions to protect company data and 
information. 
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About Movius
Movius is the leading global 
provider in cloud-based secure 
mobile communications software, 
helping enterprises deliver better 
engagement for their clients. 
Enterprises around the world use 
the company’s all-in-one mobility 
platform to connect with their 
customers in more convenient, 
cost-effective and compliant ways. 
The platform offers an easy way to 
extend and integrate voice, text, 
and messaging services into other 
systems, like CRM or collaboration 
tools.

Headquartered in Atlanta, Movius 
has additional locations in Silicon 
Valley, Calif., and Bangalore, India. 
Movius works with leading global 
partners like Sprint, BlackBerry, 
Telstra, and Telefónica. 

For more information on Movius 
visit 

https://www.moviuscorp.com/


